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Glasgow’s Major  
Events Charter

BBC Radio 1’s Big Weekend Live from George Square



By adopting this One Glasgow approach, the city can 

guarantee the provision of exceptional support for your 

event. Glasgow is known internationally as one of the 

world’s top cultural and sporting cities making it the ideal 

destination for your event. 

Glasgow’s Major Events Charter will build on the many 

successes of 2014 – the Year of Glasgow. Throughout 

2014 Glasgow plays host to some of the world’s biggest 

events including the XX Commonwealth Games, MTV 

Europe Music Awards, BBC Sports Personality of the  

Year Awards and BBC Radio 1’s Big Weekend.

Glasgow is unique in its strategic approach of 

engagement with key agencies within the city and at 

national level. The Strategic Major Events Forum was 

established in 2005 to strengthen Glasgow’s competitive 

position in the global marketplace and is recognised 

internationally as a model of best practice.

Our reputation as a world-class venue for hosting major 

events was reinforced when we were ranked number 8 

in the world in the prestigious Ultimate Sport City Awards 

2014 – following an industry analysis of sports cities  

by the leading monthly magazine SportBusiness.

This accolade demonstrates the effectiveness of  

our strategic, collaborative approach to procuring, 

developing and creating major events for Glasgow.

This Charter outlines the principal reasons why choosing 

Glasgow as host city for staging your major event will 

ensure success on the global stage.

I am delighted to introduce Glasgow’s Major 

Events Charter, which has been produced by  

the Strategic Major Events Forum with full  

support from the city’s events industry.

Councillor Gordon Matheson 
Leader of Glasgow City Council and  
Chair of Glasgow City Marketing Bureau

02 03



04 05

OUR PROMISES
ONE GLASGOW

Glasgow’s approach to major events  

is considered a model of best practice  

by our peers around the world and  

strengthens our competitive position 

in the global marketplace as a world  

class major events city. At the same  

time it commits the city’s events 

expertise and resources to support  

major event organisers in successfully  

staging events in Glasgow.

BUSINESS CONNECTIONS

With a broad industry membership 

including bars and restaurants, retail  

and hotel associations we facilitate 

access to the city’s business networks  

for major event organisers. We work 

in partnership with event owners to 

showcase major events through city 

wide activation programmes and 

networking sessions with businesses 

to provide commercial connections 

for event owners.

ACCOMMODATION

Glasgow City Marketing Bureau’s 

dedicated accommodation  

booking team can assist with all 

the accommodation requirements 

for major events in the city. With 

approx. 18,000 bedrooms in the 

city and a range of accommodation 

options we know we’ll have what 

you need. We will negotiate ‘best 

rates’ on your behalf and provide 

a free, confidential and impartial 

accommodation booking service.

BIDDING FOR MAJOR EVENTS

We have an outstanding track record 

of hosting major events in Glasgow. 

This has been achieved through 

strong partnerships at local, national 

and international level.

This is clearly demonstrated through 

our exciting and engaging bids, 

backed up by robust plans and a 

wealth of delivery experience from 

staging some of the biggest sporting 

and cultural events in the world. 

Our strategic investment of some 

£300 million in infrastructure has 

also strengthened our reputation for 

winning and delivering world-class 

events, creating a vibrant global 

stage for major events.

SUSTAINABILITY

Glasgow City Council Land and  

Environmental Services is committed  

to identifying green solutions and  

prioritising sustainable event planning  

and management. We apply the BS8901 

auditable system for sustainable event 

management and will work with  

major event owners to incorporate 

environmentally sustainable options 

including a recycling strategy.

MEASUREMENT

We work in partnership with major 

event organisers to undertake economic 

impact assessments and evaluate the  

benefits from major events. With our  

knowledge and expertise we offer  

guidance and good practice principles 

for evaluating the economic, social, 

environmental and media-related 

impacts associated with major events.

World Pipe Band Championships



WORLD CLASS VENUES

Our world class venues are 

accustomed to hosting major  

events from European and World 

championships to international 

festivals and global music events.

With a comprehensive knowledge of 

all city event venues, we will scope 

and secure the optimum venue for 

your event from the city’s extensive 

range of world class venues.

TRAFFIC AND TRANSPORT

We create and deliver bespoke traffic  

and transport solutions for your event.  

Glasgow City Council’s Land and 

Environmental Services will work with  

event owners to limit any disruptions 

within the city’s transport network, 

develop traffic sensitive plans and put 

in place controls to deliver seamless 

transport options for your customers.

MAJOR EVENT PLANNING

We provide a dedicated online tool  

kit for planning your major event in  

Glasgow - from venue, accommodation 

and supplier information to Event 

Impact guidance and a live calendar 

of major events scheduled in Glasgow. 

www.glasgowmajorevents.com is  

a unique resource to support the 

successful organisation of your event. 

PROMOTION

Glasgow City Marketing Bureau is 

the official destination marketing 

organisation for the City of Glasgow.  

Our mission is to create customers  

and enhance the city’s international  

reputation.

We will work in partnership with you 

and our business partners across  

the city to develop and implement 

marketing communications activity 

across our various platforms to 

support and complement your 

own event plans in order to create 

customers for you and the city.

STATUTORY REGULATIONS

Glasgow City Council’s Development 

and Regeneration Services is dedicated  

to assisting major events and ensuring 

the city’s reputation as one of the 

most event friendly destinations in 

the UK and Europe. Our commitment 

includes a single point of contact 

and a rapid response to all enquiries 

along with comprehensive support  

guidance on building control.

Drawing upon extensive experience  

gained in licensing and regulating 

large scale outdoor events, festivals  

and live sites, we have nominated 

officers to work in partnership with 

you for all major event licensing 

issues in the city.

Of paramount importance to our 

multiagency approach is ensuring  

the safety and security of all those 

attending major events. Our team, 

comprises of representatives from a 

range of Council services including 

Licensing, Building Control and Public 

Safety, Environmental Health and 

Traffic and Transport, as well as  

Police Scotland, Scottish Fire and 

Rescue and Scottish Ambulance.

By working with our multiagency 

team you will benefit from having 

all appropriate licences, consents 

and permissions identified at an  

early stage and a detailed planning 

process put in place to ensure all  

arrangements for the event are  

delivered on time and to the  

required level of safety and security.

FUNDING FOR MAJOR EVENTS

Through Strategic Major Events Forum 

(SMEF) event owners can access a 

range of support, including financial. 

SMEF supports events which can 

demonstrate that they deliver the 

desired benefits for the city.

What is a Major Event? 

The definition of major events which 

SMEF will consider supporting  

is as follows. They are events which:

•  attract significant numbers of visitors  

from beyond the city of Glasgow 

and generate economic wealth

•  enhance Glasgow’s profile 

internationally by generating 

significant media and TV coverage

•  support the city’s strategic plans  

for sport, culture, economic and 

social priorities

We commit to responding to major 

event organisers within 8 weeks of 

receiving a Business Plan.

GLASGOW WELCOMES

Glasgow Welcomes is the city’s 

tourism service initiative, which aims  

to enhance the experience of all 

visitors to Glasgow, a city acclaimed 

for its high level of service excellence.  

Glasgow Welcomes offers major event  

owners destination and customer 

service training for their frontline staff, 

volunteers and city ambassadors. 

In turn, if the major event owner 

provides visitor profiles for their event 

including audience demographics,  

buying behaviours and key touch 

points of interest, Glasgow Welcomes 

will utilise this information within its 

frontline staff and volunteer training 

programme to enhance knowledge 

and understanding of the event.  

We will upskill city teams who  

interact directly with your customers. 

SERVICES

Glasgow City Council’s Land and 

Environmental Services provides 

end-to-end support services for 

major events. There is a wealth of 

experience in a range of services 

which include cleansing and waste, 

events and roads management, 

technical infrastructure and venue 

hire. We provide these services 

across our parks and open spaces, 

for all types of events. GCC LES can 

be trusted to focus on these aspects 

of the event allowing the organiser 

to concentrate on delivery of a world 

class event.

We are committed to providing a high 

quality competitive service to major  

events and to support this have 

created a Commercial Services team  

who will work with you and our 

operations teams to develop and 

maintain a service appropriate to  

your requirements. 

BBC Radio 1’s Big Weekend Live from  
George Square
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TESTIMONIALS 
 

Daniel Purvis at Glasgow World Cup Gymnastics 

 MTV EMA 2014

“ The decision to bring MTV’s most prestigious international awards show, the 

EMA, to Glasgow was the culmination of several years working with the city. 

Throughout that time we’ve found Glasgow’s dedicated team to be a fantastic 

partner to work with – forward-thinking, creative and flexible, with a good 

understanding of how they can best contribute to the successful staging of 

major events.”

Bob Bakish, President & CEO, Viacom International Media Networks

Glasgow 2014 Commonwealth Games

“ Glasgow is a city with a strong track record of hosting international events.  

It has the venues, skills and expertise to rightfully claim its place as one  

of the world’s top sporting cities. As Host City of the XX Commonwealth  

Games, it has raised standards across the board, from accessibility to  

legacy and engagement. You can’t talk about Glasgow without mentioning  

its people. Their energy, friendliness and can-do attitude make Glasgow  

the complete package.”

David Grevemberg, Chief Executive, Glasgow 2014 
Commonwealth Games

BBC Radio 1’s Big Weekend 2014

“  After many years exploring opportunities to bring a major BBC Radio 1 event 

to Glasgow, we finally managed to deliver our biggest and most successful  

for quite a few years. The City simply would not have benefited from having 

these concerts, without the support from the Council. Throughout the process 

we had a fully engaged collaborative team working with the BBC, with a shared 

vision, passion and huge commitment – an incredibly successful partnership.”

Jason Carter, Head of Live Music & Events, Popular Music,  
Radio 1: Radio 2: 6Music: 1Xtra: BBC Introducing

British Gymnastics

“  British Gymnastics (BG) has enjoyed a long and fruitful partnership with the  

City of Glasgow over many years. Glasgow’s continued success in delivering  

major gymnastics events in the city is attributable to their unique “One Glasgow” 

approach which encourages partners such as BG to work in collaboration to 

deliver successful events. Glasgow’s willingness to strategically work with BG 

over many years was instrumental in the winning of the bid to stage the prestigious 

Olympic qualification event – the 2015 World Gymnastics Championships.”

Jane Allen, CEO, British Gymnastics
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Merchant City Festival

World Pipe Band Championships 

“ This year’s World Pipe Band Championships was a record breaker in every 

sense. This could not have been achieved without our strong partnership 

with Glasgow’s first-class events, marketing and logistical teams. The 

meticulous planning, preparation and execution of world-class events is  

what sets Glasgow apart – and why the Worlds have been associated  

with the city for more than 60 years.”

Ian Embelton, Chief Executive, RSPBA

Summer Sessions

“ We have worked closely with the city to host many large scale events over the 

years, including shows by globally successful acts in some of the city’s parks 

as well as at the SSE Hydro Arena. The multi-agency approach adopted in 

Glasgow ensures a strong team with representation across all relevant areas.”

Geoff Ellis, CEO, DF Concerts

UEFA Cup Final

“  UEFA brought the UEFA Cup Final to Glasgow knowing that beside the 

positive football environment, a strong professional local organising committee  

would be waiting for this challenge. The result of this true joint adventure was 

a memorable night of football, a successful event and excellent memories for 

all involved.”

Didier Andrist, Head of Events, UEFA - 2007

Glasgow International Festival of Arts 

“ With a wealth of venues, mixed with a passion for partnership, Glasgow is not  

only the home of Glasgow International but it’s one of the main reasons for its  

success. The Festival, the artists and the visitors all benefit from the continued  

support of the teams within the city that ensures a world class experience.”

Sarah McCrory, Director, Glasgow International

Glasgow International Comedy Festival

“ The Glasgow International Comedy Festival has been supported by Glasgow 

City Council from the very beginning in 2003. This support has been absolutely  

key to the event’s success which has grown to become the largest comedy 

festival in Europe. We have been delighted to work with city partners to 

enhance Glasgow’s reputation as a must-visit European city and to create  

an event which is now a key component of Scotland’s cultural calendar.”

Tommy Sheppard, Director, Glasgow International Comedy Festival
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Promises delivered at:

glasgow major events.com

Glasgow Strategic Major Events Forum Partners


