
Glasgow DMO Sustainable Policy and Action Plan



Introduction

Glasgow aspires to become one of Europe’s leading sustainable tourism destinations. The city has an overall goal to be 
carbon neutral by 2030 and acknowledges the destination’s role in promoting and encouraging responsible tourism. The 
guiding principles on sustainability and accessibility set out in the Glasgow Tourism & Visitor Plan are the destination’s starting 
point and focus to 2023.

Using the UN Sustainable Development Goals as inspiration, the city will focus on developing, measuring and reporting on the 
following actions.

The Tourism, Destination Marketing, Events and Convention Bureau team at Glasgow Life are working with partners, 
VisitScotland and Scottish Enterprise, as well as industry to develop and report on Sustainable Glasgow initiatives.

The People Make Glasgow Greener strategy sets out our plans and vision to see our city move from ‘steam, to green’.

https://glasgowtourismandvisitorplan.com/


What we’re doing Where we’re going What we are measuring and reporting

The guiding principles set out in Glasgow’s 
Tourism & Visitor Plan will be the starting point in 
working towards becoming a more sustainable 
tourism destination by 2023.

The city currently promotes the importance 
of sustainability and responsible tourism with 
our partners and stakeholders and have so far 
this year held one virtual sustainable training 
session with Tourism Declares and Keep Scotland 
Beautiful, which was free for industry to join.

Glasgow is currently ranked 4th in the world on 
the Global Destination Sustainability Index and 
in 2020 was declared a Global Green City by the 
Global Forum on Human Settlements.

Glasgow has over 90 parks and gardens for 
citizens and visitors to enjoy. At 32% the city has 
the second largest proportion of greenspace for 
its residents of any European city.

Glasgow is working towards being carbon 
neutral by 2030. 

In line with the city’s Tourism and Visitor 
Plan, Glasgow is working towards 
becoming one of Europe’s leading 
sustainable tourism destinations.

 In 2021 the city also declared that it was 
working towards becoming an EarthCheck 
accredited destination.

Carbon neutral city by 2030.

EarthCheck accreditation.

To maintain a top 5 position on the Global 
Destination Sustainability Index of global 
tourism and events cities.

Dear Green Place



What we’re doing Where we’re going What we are measuring and reporting

In 2018 representatives from Glasgow’s 
hospitality industry, local government, 
business and academic communities have 
created the People Make Glasgow Greener 
team and are now working together to help 
make Glasgow a more sustainable business 
tourism destination.

The destination aims to forge partnerships 
across the city with sustainability and 
responsible tourism in mind, supporting 
businesses in achieving their greener goals.

In 2021 the destination held a virtual training 
session which covered the impact of climate 
change on the hospitality industry and shared 
knowledge on both Tourism Declares and 
Keep Scotland Beautiful.

The city will continue to work with partners and 
industry to improve the quality of life in the city, 
protecting the environment and developing a 
green economy, with sustainability at the top of the 
agenda.

Focus on promoting and developing responsible 
and sustainable experiences for both citizens 
and tourists which preserve and protect the city’s 
green spaces. 

Continue to be a source of support to the local 
tourism industry in the city by offering training 
materials and inspiration on sustainable and 
responsible tourism. 

Work with businesses and social enterprises that 
promote fairer work and living wage policies. 

Shape visitor itineraries and programmes with 
sustainability and responsible tourism at the 
forefront.

Promote responsible tourism activities and 
businesses on the city’s consumer facing 
website.

Continue to advocate for third party 
sustainable accreditation for Glasgow’s 
tourism and events industry through 
workshops and educational sessions with 
industry. 

Measure and report on the number of 
third-party accredited tourism and events 
businesses. 

Measure and report on the number of 
accessible businesses. 

Use case studies that promote and support 
businesses that have a positive social impact 
on the city, as well as have green credentials.

Advocating change



What we’re doing Where we’re going
What we are measuring and 

reporting
The destination will promote restaurants and venues that offer local, 
organic, seasonal, plant based healthy menus to inspire a change of
habits and promote Glasgow as a leader in the food revolution. Working 
with restaurants accredited with a Visit Scotland Taste Our Best award.

In 2021, Glasgow was named one of the top 5 best vegetarian friendly 
cities in the world by The Vegetarian Cities Index.

In 2021, the city was awarded a Sustainable Food Places Bronze Award.

Glasgow is a sustainable city that cares about social issues and the 
destination will continue to work with local Social Enterprise projects, 
promoting these to both citizens and visitors.

The city has a number of Scottish Water Refill Taps throughout the city 
which mean citizens and visitors can enjoy keeping hydrating with fresh 
Scottish water in the most sustainable way.

Supporting Experience Glasgow’s Plate Up For Glasgow initiative, 
working with food and drink businesses to reduce food waste.

The destination will continue to 
promote the sustainable and 
responsible food and drink 
offering in the city. 

Measure and report on the number 
of Taste Our Best accredited 
restaurants.

Report case studies from 
sustainable tourism and events 
businesses.

Food for thought



What we’re doing Where we’re going
What we are measuring and 

reporting
Glasgow is a walkable city and the destination will continue 
to promote this for both citizens and visitors.

The city is home to over 800 NextBike rental bikes in over 
79 locations. 

With plenty of walking and cycling routes and maps 
available it is easy for both citizens and visitors to navigate 
the destination in a sustainable way.

Glasgow will host the inaugural 2023 UCI Cycling World 
Championships.

Work closely with public transport operators to support 
visitor itineraries.

A new upgraded fleet of NextBikes is 
currently being rolled out in the city in 
July 2021.

The destination will continue to work 
with industry and city partners to develop 
sustainable and responsible transport 
options for citizens and visitors such as 
walking and cycling tours.

Report on the walking and cycling routes 
promoted to visitors.

Number of city NextBikes.

Include case studies for public transport 
that offers accessible transport for 
visitors.

Active travel city


